Greetings Urgent Care Physicians,

We appreciate all that you do to provide high quality patient care in our facilities. As you know, we're
committed to investing in the development of your career, as evidenced by the CME stipend.

Furthermore, we recently engaged with a patient safety and clinical improvement organization, The
Sullivan Group. We are partnering with them to provide six online CME courses annually for the next
three years. Courses will be available to all physicians and should be completed within 90 days. Course
completion will unlock your access to your annual CME stipend.

Summary of RSQ® Solutions — Urgent Care Program from The Sullivan Group

Goals

Online interactive, case-based CME courses that focus on medical decision making and
improving areas of highest risk for diagnostic error written by a collection of nationally
recognized risk and safety-focused clinical champions from a broad spectrum of medical
specialties

Over 40,000 clinicians currently utilize the RSQ® Solutions, and over 1 million courses have been
completed with a 98% user satisfaction rating

Improve patient outcomes through targeted improvements in difficult to diagnose areas
Reduce risk of adverse events and malpractice litigation

Time Commitment

Complete six online modules by March 31, 2019 Courses include:
o Appendicitis
Cognitive Errors in Medicine Part 1
Head Injury
Myocardial Infarction Part 2
Orthopedic Injuries
Wound Care
Each online CME module takes approximately 90 minutes to complete.
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After completing all CME modules, you will receive 12 CME hours.

What to Expect Next

1)

2)

Emails from The Sullivan Group (registration@thesullivangroup.com). If you do not receive the
email, please check your spam or junk email folder.

In the email, you will receive instructions to create a username and password to access the
online modules.

We are very excited to offer this Program to you, and we look forward to making this a successful
initiative.

Sincerely,

Clinical Leadership
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